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Job title: Mechanical Handling Instructor

Core information
	Location: Aylesford RDC

	Lines of business or shared capability area:

	Reports to: 
Resource, Planning & Compliance Manager

	People Management: No

Assignment Management: No


	Partnership Level: Partnership level 9
	Manager’s Partnership level: Partnership level 7


	Number of direct reports: 0

	Partnership level(s) of direct reports: None




	About the John Lewis Partnership
The Partnership is the UK’s largest employee-owned business and home to our two well-loved retail brands – John Lewis and Waitrose, as well as expanding into new areas beyond retail.
We aren’t an ordinary business, though. The Partnership is different because everyone who works here isn’t just an employee. We are Partners, with a shared responsibility for our success, and we share the rewards when we’re successful. 
Everything we do is powered by our unique Purpose: Working in Partnership for a happier world. Our Purpose inspires our principles, drives our decisions and acts as our guide, so that everything we do contributes to Happier People, Happier Business and a Happier World. 



	Critical purpose of the role
To train, instruct and test Warehouse Partners, including agency and other nominated individuals, to become competent users of all Mechanical Handling Equipment.   To adhere to all Legal, Health and Safety and Operational procedures, conforming to the requirements of the Health and Safety Commissions approved Code of Practice and Guidance, and conduct themselves according to the Partnership’s principles. 



	Primary Outcomes & Accountabilities
· Training, instructing, test and re-test Partners and Agency on Mechanical Handling Equipment - conforming to the requirements of all Health and Safety Guidance.
· Ensure Partner Training Records are maintained and give appropriate refresher training when necessary and as requested by the Management team.
· Carry out comprehensive inductions for Partners and Agency.
· Effectively communicate any Partner and/or operational issues to Management in a timely manner.
· To promote an attitude of good Health and Safety practises within the RDC by continually challenging procedures to ensure the RDC is achieving the highest levels of competencies.
· To ensure all communication  is clear and precise and Partners fully understand all instructions.
· To implement a training standard that reflects the ethos of the Partnership ensuring consistency across all RDC’s.
· To ensure the theory test is carried out correctly, the correct training aids are used, it is carried out in the correct environment and all training records are kept up to date.
· To maintain or exceed the training standards at the RDC in accordance with ITSSAR guidelines.
· To complete all required paperwork on time and accurately.
· To carry out normal Warehouse operational tasks as and when required, working to the agreed productivity targets within the Health and Safety guidelines.
· Attend any meetings and carry out other training and project work as required.
· To work within other areas / departments within the RDC as requested by Management.
· To ensure all Legal, Health and Safety legislation and Operational procedures are adhered to at all times and to work within Health and Safety guidelines at all times ensuring the safety of self and others.  Including reporting injuries, accidents and any Health and Safety issues. 
· To conform to the requirements of the Health and Safety Commissions approved Code of Practise and Guidance and conforming to the ITSSAR regulations.
· To keep up to date with Partnership news by reading notice boards and the Partnership’s editorials.
· To ensure all Personnel procedures are adhered to and completed as required.
· Their behaviour to other Partners and members of the Management team.
· Attending regular communication meetings and communicating any operational issues to the Management team.
· Adhering to procedures and practises according to the personal training received.
	Measures of success

· Achieving the productivity and performance targets set by the Management team. 
· Trained Warehouse Partners and Agency adhering to all instructions received whilst operating Mechanical Handling Equipment.
· Every Partner Training Record is up to date with all training and refresher training and is readily available if required by management.
· Work within agreed targets and support all departments.
· Warehouse Partner role deliverables when required.
· All reporting procedures adhered to.
· Accidents and injuries kept to zero or minimal.
· Knowledge of operational changes and procedures and an awareness of the Business Plan.
· Partnership principles and ethos followed at all times.
· Training records and all other Personnel procedures adhered to.
· Display Partnership behaviours to other Partners and members of the Management team.



	Skills
· Demonstrates excellent Partnership behaviours
· Can demonstrate, encourage and instruct techniques to promote safe use of MHE 
· Has good  organisation and planning skills
· Is computer literate and can use/design spreadsheets
· Is self motivated and proactive in approach
· Shows attention to detail
· Has a good degree of literacy and numeracy
· Is able to use initiative when dealing with unexpected situations
· Is reliable and punctual
· Coaching skills
· Has the ability to accept and adapt to change
· Has good listening skills and communicates clearly and precisely at all levels
· Is able to lift and handle goods
· Understanding of Health and Safety procedures







	Qualifications & Experience (where applicable) 

	Essential
· ITSSAR Category 1 MHE Instructor and current MGHE Operators Licence
· Training others in Mechanical Handling equipment usage

	Desirable
· Experience in working in a Distribution environment
· Training others in Mechanical Handling equipment usage
· An understanding of the Health & Safety at Work Act
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